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Playing with the permeability of institutional
logics to overcome tension in hybrid
organizations

The journey of a business and employment cooperative

Through a longitudinal case study, this article identifies a new strategy to overcome the tensions
between institutional logics experienced by hybrid organizations. This strategy, developed by a
Business and Employment Cooperative, combining entrepreneurship, employment and cooperation
logics, consists in (1) permeabilizing the institutional logics through ambivalence, (2) building a proto-
institutional logic through institutional bricolage, and (3) impermeabilizing it to form a protective
framework for the organization’s development. This study provides insights regarding how
organizations can influence the permeability of institutional logics, and highlights the potential for
ambivalence to overcome institutional complexity.
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